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Abstract

This study investigates the effectiveness of internal audits in the Kurdistan Region public sector
(Dilman Bank). The resource-based theory is used to explore external and internal factors that
impact internal audit effectiveness. Public service operates in an accountability environment,
characterized by complex relationships among auditors, auditees, and stakeholders. Public sector
audit provides important information to stakeholders, but it is not always so effective in
transforming and improving management. The study examines the relationships between three
external factors: top management support, organizational culture and independence of internal

audits.

This research provides new insights into applying psychological theories on relationships in a
public sector audit setting. It addresses practical issues affecting the recruitment and selection of
staff and the design of better audit processes. It concludes that public sector audit already possesses
the theoretical and practical attributes to become a proactive, collaborative, participatory activity.
Thus, by expanding its role, it can be a dynamic, transformative instrument for positive change.
The findings also revealed that although Kurdistan Region public organisations are legally required
to have established internal audit departments, this function was lacking in a substantial number

of organisations.

Key words: Internal Auditing, Public Sector, Dilman Bank



A3A g4

£

Oliad S oad Ad K 5 AS Al ClSed S 38 U i 5 (s ASGUIS Al o sl 55 e sty 5 5 ol
S Sapa gl 5 So ed o Sl Al ol Sl 5 a8 o sla A (550 (Ol SIL)
il A (S8 J 4l IR (o)) KMaA A (53 g0 Sl s A UIS Al (5 48 )8
ol ml SASi esa 5 Sesiasla (o piasla ol 4l 53l Sapaie gy 4 A4S (ilSen IS
odis A Auledd eyv‘\-! cQ\.Sc‘)\J.\.AJo)..r\T:\ Ay o GAlSea uld A—?\_i‘)g ol 451“3 uj‘f\s ‘5_\:\.\5\&4
6 A s () s (S0 gy 480 gl AL (03 o 3 e (S S JREL 5 (5 S8 Al a8 S

P A 3R A 5 5l AT (5 IS Y e 5t GBI T pilSen B (Ss e

A1 (8o sty (g0 ke OS4si 55 02 0 ) 33 (B Sindsta (5oL e (558 (SHLEASE 4 sy 3 5 o4
44 u%J&JLSiSQLSDJJMo)L%MUQSJMQSDJM@S@)&MMJ
iy AS i aon o g | AL WS (s il e 5 Gl ) Sdka 5 il eyl
Ciasle 5 SYls SauSYls Ali (o st 52 4s oIS 5 (5 saiaianl lalingi Al (LK a8
Sy 5 G R 5 (Saaliuly (S el il giod ¢gaSal 5y (oS5l 8 4 cdo giE a5 g )0
ASALIS o g AS ) saia s 4S 38 1Sl Clads 0 (lSALlail Lo s Ar 3 AL G K 5
o5 oA A 38 U STy (o () el A (it sy (bl (S s 40 Gl )5S e AR

05545 1S 5) A ) Al )5 (S jle§ A4S A5

Olaly (Sl - G 5 AS 3 sl sy s 1 OMSASe A A g



